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SCHEDULE 35 

Tariff Interoperability Arrangements 

Version: 1.0                  Effective Date:          18 May 2026 

Domestic Suppliers Mandatory for (i) Electricity Suppliers; and (ii) those 

Gas Suppliers that have opted to become (and still 

remain) a TI Energy Supplier. 

Non-Domestic Suppliers Mandatory for (i) Electricity Suppliers in the 

circumstances set out in the Electricity Supply 

Standard Licence Conditions; and (ii) Energy 

Suppliers that have opted to become (and still remain) 

a TI Energy Supplier. 

Gas Transporters N/A 

Distribution Network Operators N/A 

DCC N/A 

Metering Equipment Managers N/A 

Non-Party REC Service Users N/A  
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1 Introduction 

1.1. This REC Schedule defines the Tariff Interoperability Arrangements, which involve Tariff 

Interoperability Energy Suppliers (TI Energy Suppliers) making available Tariff Pricing 

Data to Tariff Interoperability Users (TI Users).  

1.2. The Tariff Interoperability Arrangements include requirements applicable to TI Energy 

Suppliers and the mechanism for accessing Tariff Pricing Data. 

Transition 

1.3. Other than for the purposes of the development and testing of the Tariff Interoperability 

API in accordance with Paragraph 1.4, Paragraphs 2 and 3 (inclusive) of this REC 

Schedule shall only apply from 18 February 2027, or such later date as may be 

designated by the Secretary of State, being (in either case) the go-live date. 

1.4. Before such go-live date: 

(a) for the purposes of this Paragraph 1 (and in the defined terms used in this 

Paragraph), references to TI Energy  Suppliers which are required to provide 

Tariff Pricing Data under the Tariff Interoperability Arrangements shall be 

interpreted as if the Tariff Interoperability Licence Condition had already come 

into effect; 

(b) until this Code is amended to include the Tariff Interoperability API Technical 

Specification, the transition version of that specification maintained by RECCo, in 

consultation with the Secretary of State, shall apply; 

(c) each TI Energy Supplier shall develop a Tariff Interoperability API, compliant with 

the Tariff Interoperability API Technical Specification;  

(d) to the extent (if any) required by RECCo, each TI Energy Supplier shall participate 

in testing of their Tariff Interoperability API in cooperation with RECCo; and 

(e) each TI Energy Supplier shall provide its Supplier Endpoint to RECCo by 31 

December 2026, or such later date as may be designated by the Secretary of 

State. 

Becoming and Ceasing to be a Tariff Interoperability Energy Supplier  

1.5. Some Electricity Suppliers are required to participate in the Tariff Interoperability 

Arrangements by their Electricity Supply Licences. This REC Schedule together with the 

Tariff Interoperability Licence Condition sets out the obligations on Electricity Suppliers 

in relation to the Tariff Interoperability Arrangements, including the circumstances in 

which the sharing of information is mandatory.  
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1.6. Gas Suppliers are not mandated to share information under the Tariff Interoperability 

Arrangements but may choose to do so. In addition, Electricity Suppliers may also 

choose to participate in cases where they are not mandated to do so by the Tariff 

Interoperability Licence Condition. 

1.7. Energy Suppliers which are not mandated to participate in the Tariff Interoperability 

Arrangements, but which wish to do so, shall notify RECCo of their intention to 

participate (thereby becoming a TI Energy Supplier). 

1.8. Where a TI Energy Supplier has been participating in the Tariff Interoperability 

Arrangements on a voluntary basis and wishes to cease its participation, it shall give 

RECCo three (3) months' notice of the date upon which it will cease to participate. 

1.9. Each TI Energy Supplier is required to comply with this REC Schedule while it is a TI 

Energy Supplier. An Energy Supplier which ceases to be a TI Energy Supplier under 

Paragraph 1.8 remains liable for any acts or omissions while it was a TI Energy Supplier. 

Tariff Interoperability Supplier Register 

1.10. To support the Tariff Interoperability Arrangements, RECCo shall make available the TI 

Supplier Register providing TI Energy Supplier information in accordance with the Tariff 

Interoperability API Technical Specification. 

1.11. The TI Supplier Register shall provide publicly available information relating to each TI 

Energy Supplier. This information shall include each Supplier Endpoint as well as TI 

Energy Supplier contact details to support query resolution.  

1.12. Each TI Energy Supplier shall maintain its information held on the TI Supplier Register 

by raising a query via the REC service desk. RECCo shall ensure that the TI Supplier 

Register is updated within 2 Working Days of a change to the information being 

requested by a TI Energy Supplier. 

1.13. RECCo shall retain an audit record of all changes to the TI Supplier Register for a 

minimum period of 15 months (with live data available for at least three months and 

archived data available for the remaining period).  The system shall also be capable of 

accommodating the scrutiny of formal and informal audits by RECCo (or its agent), or 

any other person legally entitled to carry out such an audit. 

1.14. RECCo shall issue a notification to TI Energy Suppliers in advance of Scheduled 

Maintenance that impacts the availability of the TI Supplier Register. Where an 

unplanned outage impacts the availability of the TI Supplier Register, RECCo shall issue 

a notification to each TI Energy Supplier as soon as is practicable. During any such 

outage, API requests will not be fulfilled, and requests will need to be re-sent by the TI 

Energy Supplier or TI User at a later time. 
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2 Tariff Interoperability Energy Supplier Requirements 

2.1. Each TI Energy Supplier shall develop and maintain a Tariff Interoperability API, 

compliant with the Tariff Interoperability API Technical Specification.  

2.2. Each TI Energy Supplier shall respond to requests for Tariff Pricing Data submitted in 

accordance with the Tariff Interoperability API Technical Specification, using Tariff 

Interoperability Market Messages consistent with the definition set out in the Data 

Specification. 

2.3. Where this REC Schedule references notifications to TI Energy Suppliers this must be 

done via an email or REC Portal notification using the operational contact details 

provided by the TI Energy Supplier in accordance with Paragraph 2.5. TI Energy 

Suppliers shall ensure that their contact details are maintained for this purpose. 

Sharing Tariff Pricing Data 

2.4. Each TI Energy Supplier shall provide RECCo with Supplier Endpoint details for the TI 

Energy Supplier's Tariff Interoperability API, specifying the relevant Market Participant 

Identifier(s). A single Supplier Endpoint could be utilised for multiple Market Participant 

Identifiers. Where a TI Energy Supplier proposes to amend its Supplier Endpoint details, 

it shall provide updated details to RECCo at least 2 Working Days prior to the change. 

TI Energy Suppliers shall take reasonable steps to limit the frequency of change to their 

Supplier Endpoint(s). 

2.5. When providing Supplier Endpoint details, each TI Energy Supplier shall identify an 

operational contact for managing queries.  

2.6. Subject to Paragraph 2.8, each TI Energy Supplier shall ensure that Tariff Pricing Data 

relating to all cases mandated by its Energy Supply Licence is available on request via 

the Tariff Interoperability API using the Supplier Endpoint details held within the TI 

Supplier Register. When providing Tariff Pricing Data, TI Energy Suppliers shall ensure 

that all relevant information impacting the overall cost to the Consumer is shared. The 

free text ‘Tariff Comments’ field should be used to specify additional information such as 

pass through costs or incentive arrangements which impact the overall cost to the 

Consumer.  

2.7. Tariff Pricing Data may include ‘effective from’ and ‘effective to’ dates which enable the 

recipient to determine the period over which the Tariff Pricing Data is applicable. Where 

Tariff Pricing Data is changing, the TI Energy Supplier shall ensure that amended Tariff 

Pricing Data is available via the Tariff Interoperability API at least 60 minutes in advance 

of the change taking effect. 

2.8. A TI Energy Supplier may suspend access to Tariff Pricing Data where: 

(a) a potential, confirmed or suspected event that could compromise the security or 

integrity of the Tariff Pricing Data and/or the Tariff Interoperability Energy 
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Supplier's Systems is detected, and suspending access is a proportionate 

mitigation; 

(b) the number of requests for Tariff Pricing Data reaches the rate limit of 10,000 

requests per second;  

(c) the number of requests for Tariff Pricing Data from a single IP address reaches 

the rate limit of 1,000 requests per second; or 

(d) requested to do so by RECCo. 

Non-Functional Requirements 

2.9. Subject to Paragraph 2.8, each TI Energy Supplier shall ensure that: 

(a) Tariff Pricing Data is available via their Tariff Interoperability API 99.9% of the 

time, measured across each calendar month; 

(b) it retains a record of Tariff Pricing Data updates for a minimum 15 months (with 

live data available for at least three months and archived data available for the 

remaining period); and 

(c) it facilitates the retry strategy set out in Paragraph 2.16, where a response to a 

Tariff Pricing Data request is rejected, such that it buffers undelivered messages 

for a minimum of 12 hours from the initial attempt. 

2.10. Each TI Energy Supplier shall ensure that it has sufficient capacity to support: 

(a) a steady state volume of at least 1,000 requests per second for Tariff Pricing 

Data; and 

(b) a peak volume of at least 5,000 requests per second for Tariff Pricing Data for 

any 5 minute window. 

2.11. Each TI Energy Supplier shall provide a response to each request for Tariff Pricing Data 

within the following times: 

Performance Parameter Performance Level 

Up to and including steady state 

volume (as per Paragraph 2.10). 

95th percentile response time of 1 second, 

measured across a calendar month. 

Above steady state volume and up to 

and including peak volume (as per 

Paragraph 2.10). 

95th percentile response time of 5 seconds, 

measured across a calendar month.  
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Error Resolution 

2.12. TI Energy Suppliers shall validate each request for Tariff Pricing Data to ensure that: 

(a) the request aligns with the required format (as specified in the Data Specification); 

(b) the request relates to Tariff Pricing Data, which is in scope of the Tariff 

Interoperability Arrangements, either via Tariff Interoperability Licence Condition 

obligations or on a voluntary basis; and 

(c) the request relates to a Premises, which is in scope of the Tariff Interoperability 

Arrangements, either via Tariff Interoperability Licence Condition obligations or 

on a voluntary basis. 

2.13. Where a request for Tariff Pricing Data fails validation, the TI Energy Supplier shall issue 

a rejection message using the relevant error code defined in the Tariff Interoperability 

API Technical Specification. 

2.14. Each TI Energy Supplier shall provide a mechanism to enable queries regarding the 

Tariff Interoperability API to be raised by TI Users and potential users of the Tariff 

Interoperability API. 

2.15. Each TI Energy Supplier shall ensure that they have policies and procedures in place to 

manage Consumer queries and complaints regarding the Tariff Interoperability 

Arrangements. 

2.16. Where a Tariff Interoperability Market Message is sent by the TI Energy Supplier, 

resulting in validation by the recipient failing, or the response from the recipient is not 

received, the relevant Market Message shall be re-sent in accordance with the retry 

strategy. The retry strategy requires the TI Energy Supplier to retry delivery three times 

at 20 second intervals and then every 60 minutes until the buffer period in Paragraph 

2.9(c) expires.  

Monitoring and Reporting 

2.17. To support assurance of a TI Energy Supplier’s compliance with its requirements under 

the Tariff Interoperability Arrangements:   

(a) RECCo shall request Tariff Pricing Data via the Tariff Interoperability API to 

assess compliance with the Tariff Interoperability API Technical Specification and 

the non-functional requirements defined in this REC Schedule; and 

(b) each TI Energy Supplier shall submit a monthly report including the required 

information as defined in the Performance Assurance Report Catalogue. 

https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/73
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1304
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/55
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1304
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/99
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1305
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/75
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/129
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/71
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/655
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2.18. For the avoidance of doubt, monitoring is limited to compliance with the Tariff 

Interoperability Arrangements and does not measure the accuracy of the data shared 

by TI Energy Suppliers. 

2.19. Performance data referenced in Paragraph 2.17(b) shall be made available to RECCo 

to support performance assurance activities. Information may also be shared with the 

Secretary of State and / or Ofgem where requested. 

3 Tariff Interoperability Processes  

3.1. This Paragraph 3 defines the end-to-end processes for sharing Tariff Pricing Data under 

the Tariff Interoperability Arrangements. 

3.2. To ensure that the Tariff Interoperability Arrangements are effective, a TI Energy 

Supplier can reasonably expect a TI User to: 

(a) ensure requests for Tariff Pricing Data comply with the format defined in the Tariff 

Interoperability API Technical Specification;  

(b) monitor error messages received in relation to requests for Tariff Pricing Data; 

(c) where a request is rejected, make reasonable attempts to re-send the request in 

accordance with the retry strategy defined in Paragraph 2.16 and check the TI 

Supplier Register before raising a query with the TI Energy Supplier; and  

(d) where a request remains undelivered after a reasonable number of attempts have 

been made, to raise a query with the relevant TI Energy Supplier using the lead 

contact details provided within the TI Supplier Register. 

 

 

 

 

 

 

 

 

 

 

https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/129
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/773
https://recmanagerb2c.b2clogin.com/recmanagerb2c.onmicrosoft.com/B2C_1A_signup_signin_saml/samlp/sso/login?SAMLRequest=fVLBbtswDP0VQ3fLiu06jmC7cBMMC9B1RpLusEsgy4wrwJI8UU67ff0QZ92KAuuFBMhHvscHFrcvegjO4FBZU5IFZeS2KurJP5kd%2FJgAffCiB4MlmZzhVqBCboQG5F7yff3lnseU8dFZb6UdyBXMUejh4wmBCM4ra0jw7ZU8powE201JjvkyFV0isvYmZ4Ll2TLputXiZtmmWZJK0aaSZelp1SY5CbaIE2wNemF8SWIWZyFbhSw5sBWPlzzJaZKn30mwAfTKCD9TPXk%2FIo8iB1ILI3pwbSxpG8vB9spQafW7ljVaSWfRnvzcvYvXx0V9RNWbaZyTMsfL2dEljBGijeZdJKhfT11bg5MGtwd3VhIed%2Ff%2FhHSqV14MoRFn1QtvHRW%2FJgfP0KLygNSAj66ekaD54%2FadMp0y%2FcdGt1cQ8s%2BHQxM2X%2FcHUhUXjXw2zlU7kNLSzZX%2F4S9942w3yYvsInoLLx6Ehu2msYOSP4NP1mnh%2F69gQRdzRXXhaYbyyeAIUp0UdCSoh8E%2Brx0IDyXxbgISVUX09vuq3w%3D%3D&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=kxggooChL7F8ppav4%2FYEYjtuIRq2kiKuEgF8QMHTdkkpC5qRXzmgazrIlwoHL4dv%2B2Lk7VxNZOqSVv00RDx5oGvEQw%2BpAGOHROEJyECCAU6dXX39NysdppsG9EnOW%2B7Ct6mCkWPAIP6icLD0vo412GRHhizEg39B8DQ4Mbmg2WDvBXWf4sv8MFQhyGXQLQhgZhnhrn5temlyIOCvzQkPjfFQ0hz3Fb%2Fz%2B%2FCHGStFH9Jd7kAW7%2FVDEuSKeXuETEN13V8qym4U6gE7o0mFTSLmUnZy3AQqQ%2B5rJKyh%2ByDw2Y7ytSOPgsX81jB9Xu%2F9M44AVV%2FEC1gC5IB4%2BNN1jT%2BXPA%3D%3D
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1302
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
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Access to Tariff Pricing Data 

3.3. A TI User wishing to access Tariff Pricing Data shall follow the process in the interface table below: 

Ref When Action From To Interface Means 

3.3.1 As required. Request details of Supplier Endpoints. 

The TI User shall determine how frequently 

they request Supplier Endpoint details. 

These are not expected to change on a 

regular basis. 

TI User TI 

Supplier 

Register 

Get Supplier 

Tariff Endpoints 

Request 

TI API 

3.3.2 Following 3.3.1 where the 

message passes validation. 

Provide details of all available Supplier 

Endpoints. 

TI 

Supplier 

Register 

TI User Get Supplier 

Tariff Endpoints 

Response 

TI API 

3.3.3 Where Tariff Pricing Data is 

required. 

Submit request for a list of available Tariff 

Ids. 

TI Users can apply query parameters to filter 

the response as set out in the Tariff 

Interoperability API Technical Specification. 

 

TI User TI Energy 

Supplier 

Get Tariffs 

Request  

TI API  

3.3.4 Following 3.3.3 where the 

message passes validation. 

Share requested Tariff Ids. 

 

TI Energy 

Supplier 

TI User Get Tariffs 

Response 

TI API 

3.3.5 At any time, where the TI 

User knows the Tariff 

Identifier. 

Submit request for Tariff Pricing Data using 

the Tariff Id. 

TI User TI Energy 

Supplier 

Get Tariff Details 

Request 

 

TI API 

https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1298
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1298
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1298
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1298
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1306
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1299
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1299
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1300
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1299
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1299
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1299
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1299
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
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3.3.6 Following 3.3.5 where the 

message passes validation 

Share requested Tariff Pricing Data. TI Energy 

Supplier 

TI User Get Tariff Details 

Response 

TI API 

 

https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1308
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1303
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1307
https://digital-navigator.azurewebsites.net/codes-schedules/definitions/1301
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